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Dear Valued Customers

Subject Lsgal name change of TMB Bank Public Company Limited, effective from Thursday, 6 May 2021

(Please read this important document)

We at TMB Bank Public Company Limited ("TMB") would like to thank you for your continued support and aliowing
us to be your trusted financial partner. We would like to take this opportunity to update you on the latest status
of our bank's integration with Thanachart Bank Public Company Limited (“Thanachart Bank'}). This integration will
allow us to achieve our primary chjective, which is to uplift our customer’s financial well-being by combining the
strengths of oth banks to enhance our products and services. We are pleased to inform you that TMB will soon be
operating under the new name of TMBThanachart Bank Public Company Limited (“TMBThanachart”) and under
the new trademark “ttb” from Thursday, 6 May 2021 onwards.

New merger to uplift our customer’s financial well-being
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This integration cembines both banks’ unique, yet complementary strengths, which will allow the merged
bank ta provide better solutions that match your business aspirations. For example, our new digital banking
platform, Business ONE, will aliow you to effectively manage all of your financial needs from one integrated
platform 24x7.

Please note that TMB's tax identification number remains unchanged

The details of TMB's legal name change are as follows:

Bank's name Tax identification number

o UsUEN suATSNRISiNg $1Aa (LKBU)
Existing . L 0107537000017
TMB Bank Public Company Limited

USUIN sulAlshkasinasysin $a1a (UHBW) 0107537000017
TMBThanachart Bank Public Company Limited {remain unchanged)

New
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Any legal agreements between you and TMB remain unchanged and continue to be in full force and effect.
We would like to ask for your kind cooperation to issue withholding tax certificate and any other financial and
tax decuments under the new bank's name “TMBThanachart Bank Public Company Limited” Tax Identificaticn
No. 0107537000017 (remain unchanged) from Friday, 7 May 2021 onwards.

Moreover, please be informed that some service channels of both Thanachart Bank and TMBThanachart will be
unavailable during Friday, 2 July — Sunday, 4 July 2021 as the banks complete all system integration. The service
channels that will be temporarily closed include all branches of Thanachart Bank and TMBThanachart, ATM
machines, mobile and internet banking as well as transaction processing on bank accounts. These services
will resume from Monday, 5 July 2021 onwards. To prevent any impact to your business we advise you to plan and
exacute any financial transactions you may need before the service unavailability period mentioned above.

Again, we, TMB, are grateful for the trust and support that you have given us and as a new merged bank we are
committed to our mission to uplift our customer's financial well-being. We would like to warmiy welcome you ta our
new bank.

Warm regards,

)D. Toamtahnsn .

Piti Tantakasem Praphan Anupongongarch
Chief Executive Officer Chief Executive Officer and President
TMBThanachart Bank Public Cempany Limited Thanachart Bank Public Company Limited
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